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Your new
online solution

First steps

https://one-self.gehealthcare.co.uk



Simplicity. Efficiency. Partnership. Ry Xe(e]4]S

Dear client,

Thank you for meeting us on One Self, the platform we created to help you in your everyday
equipment maintenance activity (anaesthesia, respiratory, monitoring, cardiology, maternal
infant care). This quick guide will drive you throughout your first steps on One Self in order to
access its different features:

¢ Online store

e Part identification tool

e Service and technical documentation
e Lifecycle information

e Repair tracking?!

¢ How-to Videos

¢ Online Education?

¢ Live Chat Assistance (Click2Chat)?

Discover One Self now...

1 - Repair status tracking of the GE equipments you shipped to our Repair Centre.
2 - Included in the Premium offer.




A f ONLINE STORE

gﬁe"'se;'fthc“re [l The New Online Store gives you the
opportunity to ask for quotations and order
spare parts, accessories and equipments.
'« JON e o
Mouse over the Shop tab and select
Parts the product category you want to browse.

Accessories | '5-l

~nt

[ Refine your search by selecting
a product range on the left.
Then directly select your
products by clicking on:

1 W Addto Cart

Support &
documentation

Part Identification
Tool

w Online Store Q Education ™ My Account




A f ONLINE STORE

[ Searchitems simply by entering a keyword,
an equipment or accessory name, or a part’s
reference in the upper right Search Bar of

the poge Enter Search Item h E

g

% 7™ UnitedKingdom | English

Discover One Self | Contact Us

Click on the picture or the product reference
to display the product description and the
compatible products.

Part Identification

Support &
Tool

documentation

w Online Store

Q Education ™ My Account




A f ONLINE STORE

[ Access you Cart by clicking the upper right icon.

Click on View Cart to display all the details |:-.\5'
(price, recap, etc...)

print the products list, request for quote or directly

< You will then be able to change the content of the cart,
proceed to checkout.

Part Identification

Support &
Tool

documentation

w Online Store

Q Education ™ My Account




A f ONLINE STORE

Save your cart
for later by clicking
on this button.

Or for creating
recurrent orders.

Part Identification
Tool

w Online Store

Ask for a quotation by
clicking on this button.

As soon as the request is
confirmed, our advisors will
send you a quote that can
be directly turned into an
order (See «My Account»
section).

Q Education

Proceed directly to checkout
by clicking on this button.

Fill in your contact
details and complete
your order by

typing in your
Order Number.

3

Support &
documentation

n My Account




PART IDENTIFICATION TOOL

I OQuickly and simply find and
identify spare parts.

Access the Part Identification
Tool via the Support tab.

K

[ Two search possibilities:
e Type in a reference or
a naming of the part.
e Type in the equipment’s
name to find the compatibles
parts.

Support &

: Part Identification : .
& Online Store Tool 5¢ Repairs € Eeducation ™ My Account documentation



x REPAIRS

[l Trackdirectly the repair status of the
equipment you shipped to our local Repair Centre.

I Mouse over the Repair
tab and click on Track
my Repairs to access the
dashboard with all the
information regarding your
equipment’s repairs.

w Online Store Part Identification x Repairs @ e ‘H TP Support &

Tool documentation



x REPAIRS

I Askfor an Ultrasound probe or LCS portable
device repair, or just get in touch with the repair
department.

In the Repair Tab:

e Ultrasound probe tab: type in the required
information
e Portable device tab: see our fixed prices repairs
< and click the images to download the equipment
shipping form.
e Contact Repair Services: access our Repair
Services contact information.

w Online Store Part Identification x Repairs @ e ‘H TP Support &

Tool documentation



EDUCATION

] Gotothe Learn tab to access
the video library: the How-
to videos are sorted by
Care Areaq, Video Type and
Language.

B Inorder to enrich your knowledge and skills,
One Self gives you access to How-to Videos
and E-Learnings*.

Also via the Learn tab click on:

You will be automaticly redirected to the
GE Healthcare E-Learning platform.

* Available only for Premium users

w Online Store Part Identification x Repairs @ Education ‘n My Account Support &

Tool documentation



MY ACCOUNT

The My Account tab will allow you to
manage your account’s members and
have a look at:

e Your quote requests

e Your order history

¢ Your saved carts...

Part Identification
Tool

. . Support &
w Online Store Q Education ™ My Account documentation




MY ACCOUNT

[ Consultyour Quotes
History.

Print and/or turn a
quote validated by our
< teams into an order.

To turn it into an order,
click on:

Part Identification
Tool

w Online Store

& shop Support Repair

Home » My Account » My Quotes

My Quotes

Account Satting
Member Manogement
Carts And Wigh List
Order History

Quaites History

My Quotes

Trock My Repair

2 Quotes Found

00208027  Quote MonOet s
Requested 12 2015
GMT

WedSep o=
9 2015
GMT

3 Year PH Kit

3 Year PM Kit

Air Hose Adult fPediotric,
2-Tube Mated-
Subminiature, 6,0 m

{

Q Education

! welcome, UKProd Pre_. W 1 Items | =) ~

I Print

Total | Total List | Total
Quantity | Price

Shipping & | VAT 20%) |Quote | Quote
Discount | Hondling Totol
[

Explres
on

STEEE  Sun Nov

292015
GMT
Quantity Price Shipping Method
1
Web Price : TS
1
‘Wb Price : =
1
Web Price - S
Support &

ﬂ A AEEDLATE documentation



MY ACCOUNT

I Manage your team members that have access
to the One Self platform by clicking on Manage
Members.

Add or delete members by clicking on:

Change somebody'’s role in your team
(with/without purchase right) by clicking the
member’s name, then modify its profile.

My Saved Carts
Account setting S cart D Total [ "he My Saved Carts section allows you
Wainlosi Harogemeid boe | uaney to turn Carts into Orders if needed to
CartsAndWishist  ~ 00205186 |Order | 21-0ct-2015 manage more quickly and easily your
My Saved Carts e recurrent orders.
My Wish List 00205188 Order 2 21-0ct-2015 1

GMT
Order History »

Part Identification
Tool

w Online Store Support &

documentation

Q Education

ﬁ My Account




SUPPORT & DOCUMENTATION

Ufecycle I Via the Support tab, get access to service documents,
o lifecycle information and the Part Identification tool as
R RS PR e o well as to Live Chat Assistance*.

e e - [} Browse the Service documents Library

s | e |8 LD by Care Area or Document type and have

S w a look at those you need.

ByCoreAreaType  Service Documents iz rouna

1 anesthesia Delivery 1971
]
3 moternol infant Core 9l

T

B Gt 1 2600 Pyley Qtimater TryTrgk+ Users Momual

e g J TheClick2Chat*, live chat
el B E——— assistance allows you to
e T ———— get in touch with one of our

fie

technicians using chat or
video conference.

vailable only for Premium users
* Availabl ly for P

Support &

; Part Identification : :
w Online Store Tool 5& Repairs @ Education M My Account documentation




Maximize your performances

You subscribed to a Freemium account and you want to get access to even more support
and education?

Don't wait any longer and subscribe to the Premium* offer and get an exclusive access to
a wider How-to videos library and access to the

E-learning feature (online education).

Discover also the online live chat assistance through the Click2Chat application that
allows you to get in touch directly with a GE technician.

Freemium NEERAEE T Premium WAL 0 support
ACCOUNT maintenance needs ACCOUNT and education

v Shop v Shop

v Parts v Parts

v Manuals
v Manuals .

v Videos (full access)
v Videos _
- v My Repairs
v My Repairs ﬁ

ifecycle

v Lifecycle

* For any subscription to a Premium account, please refer to your local representative.

v Live Chat Assistance (Click2Chat)

v Online education (E-Learning)



GE imagination at work
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